PROVIDEO ASSET SUPPORT SYSTEM (PASS) Registration g uide

PROVIDEO ASSET SUPPORT SYSTEM (PASS)
registration guide

This document introduces the registration procedure for PASS. Please log in to PASS and refer to the PASS User’s
manual for details of this members only site

1. Accessing registration site

1. Click the “SIGN UP” button in the PASS portal http:/panasonic.biz/sav/pass_e.

2. Inthe “Sign up for PASS” screen, choose your registration type: “profile only” or “profile and equipment”.
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Profile and equipment

Go to page-3 I

Profile only

Go to page-2 I

Extensive content available upon registration
(
What's new ﬁ' Extended warranty repair program
NEW | wigw the hottest news for P2ZHD, AVCCAM, and PASS 5 Syear or 3year extended warranty is applied for P2HD or

A
» AVCCAM models. Free registration and no membership fees.
*Bervice contents may depend on countrdregion.

Firmware updates

UPDATE| notification of the latest firrmware updates. O Asset management
' Manage your equipment with our centralized wehb database.
. Serice related information such as operated hours and
== | Document library . o _ firrmware versions of your equipment can be listed
IEEEl | Filter through and find warious technical information
“) {operation guides, technical descriptions, etc.) quickly from Maintenance history
the library. 0- Repair and maintenance history and other detailed
. . infarmation can be viewed for each equipment.
Owner's voice
® Find user's rating and comments to the products, Online inspection with P2 Status Logger
- ih Connectyour equipment and check if newer firmware varsion
Il e ) . . .
fe Application notes P cvailable with the P2 Status logaer inspection software. In
I Discover various usage of the products and utility software by addition, the P2 Status logger updates

husiness type ar purpose.

PASS Newsletter
""‘E Email newsletter can be subscribed as one ofthe fastest

wrays to know the latest information,

L After profile registration

Memo
mMermorandum can be left for any event in free text.

Setup data storage
# Store scene files and menu settings onto PASS. This service
isyour personal setup data storage onling.

J

9 After profile and equipment registration
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2. Registering profile (without registering equipme

nt)

Please refer to the following procedure for profile registration without registering equipment.

1 Fegister only your profile
Select “Register only your profile” in the “Sign up for PASS”
N screen.
L] [J
2 User profile registration (E-mail address and password)
] Enter an email address and a password to be registered.
Your profile
Eeraesgz‘esi:;:;ﬁyourE-mailaddressandpasswordthen click "Mext" button to proceed. You wil be logged-in to PASS member's site if the E-mail address The emall addl’eSS I’egIStEI’Ed Wl" be USGd fOI’ newsletter
E-mail acdress and paseword and other information distribution, and as your log-in ID.
*Please use the e-mail address you use for business. . o .
E-mail addrass T [pancsoric@ip isst panasenic com | The password is case sensitive and may contain only
Confirm e.mail address  TIMOEN  [panssonic@ip.test. panasonic.com | English letters (A-Z, a-z) and Arabic numerals (0-9). There
P d i!ﬂ I!!I LIITITTY) . . o
asser | is no restriction on the length of the password.
Mext | Back ) )
* Please use the email address you use for business.
3
After entering your profile, read the membership rules and
Your profile
, check the “Accept” box if you agree with the rules.
Your profile . « "
Select the options of “Updates and newsletters”,
E-mail address and password “Customer survey” if you wish to subscribe and then click
E-mail address kequired | panasonic@ip test panasonic.com “ . ”
Password kequired | w—— RegISter
Your profile
First name, Last name |JDhn,F’anasunic |
Cnmp&_jw{lnsmminnr fequired | |F‘anasnnic Corporation | . . . .
‘T"Qa’:::"“f‘ “a";‘* | . Confirm the accuracy of the information and then click
Type of business/ fequired | |F‘rnductmn ‘ Select || Clear
institutioniorganization . . . . .
“Register” in the “Confirmation” screen, click “Back” to
Countryifrea kequired | |JAPAN | | Select " Clear | 9 !
Postal code (Zip code) |D1 2345 | corre Ct-
Address 3 (Street, #, etc) [AvCCAM strest |
.le\tltl:ress 2 (Town, District, |Kad0ma—shi |
g?ae:[:ﬁc“) {Province, |Oaaka |
Daytime phone 0123455739
Please read and agree with the Membership Rules.
Membership Rules
condition of this Rule is inconsistent with any term or condition of any other -
ritten agreement made between the Member and Panasonic (or any of its
subsidiaries) relating to support for Panasonic products purchased by the
ember, the term or condition of the other written agreement shall override
the inconsistent term or condition of this Rule.
Article 2. ([Member)
"Menher” shall mean the entity or person that has agreed the terms and
conditions of this Bule and has completed the User Registration as set
forth in Article 3.
[ accept
Receive the following e-mails from Panasonic.
Updates and Newsletters Customer Surveys
This setting can be changed after logging in.
5
Registration transferred Your registration request will be sent to your registered
) . . .
Registation email address for confirmation.
translerred . . . . .
E-mail has been sert to the email address you registered and showes vou a URL where you need to vist and complete the registration process within Access the URI— mentloned ln the emall Conflrmatlon to
14 daysIf you don't complete the redistration within 14 days, you wil have to do the whole process again.
complete the registration.
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3. Registering your profile and equipment

3-1. Registering your profile

1

Register your profile and equipment
> ARGEMTINA,

> BRAZIL

> CANADA

> CHILE

> COLOMBIA

» DOMIMICAN REPUBLIC

“DOR

~TEMALA,

> MEXICO

b PANAMA

> PARAGUAY

> PERU

» UNITED STATES OF AMERICA

= URUGLAY

CountryfArea selection

Pleasze choose the countyiares where you purchased the equipment

> ALBANA

= ANDORRA

» AUSTRIA

= BELGIUM

= BOSHIA HERFEGOVINA,

= BULGARIA

» CROATIA

= CYPRUS

» CFECH REPLIBLIC

= DEMMARK

» EGYPT

= ESTORMA

» FINLAND

= FRAMNCE

> NORWAY

= POLAND

> PORTUGAL

= ROMARNA

> SAN MARING

> SERBIA

> SLOWAKIA

b SLOWERIA,

> SOUTH AFRICA

- SPAIN

> SWEDEN

= SMTIERLAND

> TURKEY

= UNITED KIMGDO!

- Select “Register only your profile and equipment” in the
“Sign up for PASS” screen.
- Choose the country or area where you purchased the

equipment. In the “Country/Area selection” screen.

User profile registration (E-mail address and password)

Your profile

iz registered.

Please input your E-mail address and password then click "Mexd" button to proceed. You will be logged-in to PASS member's site if the E-mail address

E-mail address and password

*Please use the e-mail address you use for business.

Enter an email address and a password to be registered.

- The email address registered will be used for newsletter
and other information distribution, and as your log-in ID.
- The password is case sensitive and may contain only
English letters (A-Z, a-z) and Arabic numerals (0-9).

Your profile

E-mail address and password

Address 3 (Street, #, etc) ACTAM street

Address 2 (Town, District,

ete) Kadoma-shi
Address 1 (Province,

State, etc) Osaka
Daytime phone 0123-456-789

Ono @ ves

Please read and agree with the Membership Rules.

E-mail address fequired | panasonic@ip.test panasonic.com
Password fequired | i
Your profile
First name, Last name Ml | John, Panasonic
Companyinstitution; . -
Organization name Panasonic Carporation
Type of business/ Select |[ Clear
institutionforganization LRl |Production
CountryiArea Fequired IEERFEASENY
Postal code {Zip code) 012345

Do you wish to disclose your equipment information to the overseas Pnasonic Service centers? See details

Membership Rules

PZ Asset Jupport System ("PASS") Membership Rule

Article 1. (Scope)

written agreement made bhetween the Member and Panasonic (or any of ics

the inconsistent term or condition of this Rule.

This P2 Asset Support System Membership Rule ("Rule") describes the terms

and conditions for the use of the serwvice at the P2 Asset Support System
("Service”) provided by Panasonic Corporation ("Panasonic™). If any term or
condition of this Pule is inconsistent with any term or condition of any other

subsidiaries) relating to support for Panasonic products purchased by the
Member, the term or condition of the other written agreement shall override

[ Accept

Recefve the following e-mails from Panasonic.
Updates and Mewsletters Customer Surveys
This setting can be changed after logoing in

Register | Back

E-mail address kequired | panasonic@jp.test. panasonic.com
Confirm e-mail address  TIO0ET panasonic@jp.test. panasonic.com There is no restriction on the |ength of the password_
P d I! ! I!!I sssssses . .
s * Please use the email address you use for business.
Mext Back
3
- After entering your profile, read the membership rules
Your profile

and check the “Accept” box if you agree with the rules.
- Select the options of “Updates and newsletters”,
“Customer survey” if you wish to subscribe and then

click “Register”

- Confirm the accuracy of the information and then click
“Register” in the “Confirmation” screen, click “Back” to
correct.

About the “Do you wish to disclose your equipment
information to the overseas Panasonic Service cente rs?”

field

This option allows our authorized service centers to view the
service history of your equipment. This option helps us better

assist you even while you are out of your country / area.
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3. Registering equipment (continued)

3-2. Registering equipment information

1. Click “Select” item to open the “Country/Area” dialog.

Note: Countries/regions, not on the list are not applicable for coverage.

2. Choose the country where you purchased and then click the L'{lj " icon on the country to set.

P2 Asset Support System (PASS)

CountrylArea

Countty Code

[
I

Countryitrea

Search |

Selectthe countryfarea of purchase from the list.
*Unifsted countriesiareas are not supported by PASS

4
[ Select Country Code Country/Area

Where to find the serial number
Location of serial number labels can be displayed with
theislink.

P2 Asset Support System (PASS)

Close

VB yoo JAPAN L
~ 15_ 4103 REPLIBLIC OF KOREA
FTE TAMAN E
% |ios HONG KONG
EE VIET Nam
R THAILAND
Register equipment information CA SnoaP ot
EE] 116 BRUMEI DARLISSALAM
EE] 117 FHILIPPINES
y T R =TT =T e
. il
Reqister equipment Close |
information
Pleasze fill in tem boxes and click "Redister” button.
Purchase information
Shop where purchased T 0080y Country of purchase T o0iay
Example: Pana AWC JAPAN
Input Click[Select] -= Seléct
Equipment information
Model Date of
number Tooing] \oumbesAnitey  purchase oot Purpose of usage TEIIEY) Location etc.
LEThAT2S4
Exarnple: AJ-HPX2000F - MY, Hall
Date of purchase:
Input Click[=ele Click[=elect] -> selec| Date format: yyyymmdd
Select

Serial number example: Professional video product

CVENGT6-1)

[Panasonic
Mode! No /W De Medeie.  Ad- HPM100P

I'De Sénia.

| B7TNA1234 |

Example: (AJ-*+*%) Example: (AG-*+++)

Serial number example : Projector

Panasonic

( PT—*******)
's|ci8|/5/6 0/0 01
\ Y I g J‘
Numeral
—— Alphabet

B/ 7/ TIN/A/1 234 |B/7 TS 000
\_Y_A_Y_IL v I\ ~ J \ A I\ J ~
I_ Alphabet Numeral I— Alphabet Numeral
Numeral Numeral
Alphabet Alphabet

| SC8560001 I

417




PROVIDEO ASSET SUPPORT SYSTEM (PASS) Registration g uide

3. Registering equipment (continued)

3-3. Confirm information and complete registration

Confirmation of equipment registration

! dl }
i _! i r
Confirmation of
equipment registration
Are you sure you wwant to register the fallovwing equipment?

Equipment information

Lty D Serial number Ll i Purpose of product Location
purchase number purchase

Shop of purchase

Events fwedding,

Fanasonic AG-HP170P S (2009008001 _
music etc.)

S5G_A

Complete registration Add other equipment Back

Make sure that the information displayed is correct and click the “Complete registration ” button to finish. click the “Add other
equipment ” or “Back” button to add more equipment or correct the information.

Mew registration completed

S5
Mew reqistration
completed

Your registration is being processed.
An E-mail will be sent to your registered address when complete.

oK|

A notification message for the registration will be sent to the email address you registered. Access the PROVIDEO ASSET SUPPORT
SYSTEM from the URL listed in the notification email.
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Messages that may be displayed during the registration process.

» “Under inquiry”

This status is displayed while the purchase route is confirmed.
Please wait for an email message to be sent from the system as soon as the route is confirmed.

Equipment Information Window

Confirmation of equipment registration

[ J] 1
-~ n.l _J .I -
Confirmation of
equipment registration

Are you sure you wwant to register the following equipment?

Equipment information

Eqquipmert will be lizted as “under inguiry™ whils t= purchase route iz confirmed . Confirmation of completed registration will be sert via e-mail.

EE'_JT_T_Ef o] Serial number L elf Purpose of product Location
—————— number purchase

Shop of purchase

Events (wedding,

Panasanic nder inquiry |&E-HF¥170P e 2009008001 music ote.)

S5G_A

Complete registration | Add other equipment | Back |

» “The equipment profile doesn’t match the delivery result”

“Country of purchase” information does not match the shipping information. Please check if the “country of purchase”, “Model number” etc
are correct. If this information is correct, please contact your dealer for further assistance.

Register equipment information
Register equipment
information
ill i f j 1" i Wy oy
lThE equipment profile doesn't match the delivery result.
Shop of purchase
Shop where purchased Country of purchase
Exarnple: Panasonic JAPAR
Input Fanasonic | FANARA, |Select
Equipment information
Model Serial Date of : .
number number purchase Purpose of usage Location etc.
Example: AJ-HPXZ2000F LEThRATZ34 20090801 Hobby HY, Studio
nput \AG-HPXI70P | [A0CARaas 0| 20020801 | \Events fwedding select  |SSG_A
Select
Register |
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procedure.

How to register equipment? | already registered my

Panasonic R e

Professional AV

SupportWEB /7. ¢

1 R—IIRTENAUE

PASS Portal http://panasonic.biz/sav/pass_e

Panasonic SHEBE-Y -WERERTE-L ~RETATyT [

*

SupportWEB 227/

ng ESREFET FOULI32012F6AK, KR,
TNA-FIET,
L

FASS

Global Conciarge for the Lietime

eSS —

RS T

»UDRAHUO-F
» Kia 2 AR
»A—F—ZRAR
» a0k

» & E Y 2R
» D—JUEOAEgR —

[ [Usencn |

PASS member’s top page

profile.

Country/Area selection

Please choose the countryfares where you purchased the eguipment.

b ARGEMTIMNA = AL BAMA,
» BRAZIL = ANDORRA,
b CARNADA b AUSTRIA
= CHILE = BELGILM
= COLOMBIA = BOSMIA HERZEGOWINA
= DORIMICARN REPUBLIC = BULGARIS,
= ECLADOR = CROATIA,
b GUATEMALAS, = CYPRUS
= WEXICO = CZECH REPUBLIC
- PAMANA > DEMMARK
b PARAGLAY = EGYPT
= PERL = ESTOMIA,
= LNITED STATES OF AMERICA = FINLAND
= URUGLANY » FRANCE
= YEMETIIELA b GERMANY
= GREECE
= ARMERA, = HUMGARY
= AFERBAJJAN b |RELAMD
= BELARUS b TALY
- GEORGIA b LATYIA,

L

MORAY
POLAMND
PORTUGAL
RORARME

SAN MARIMNC
SERBIA
SLOWAKLA
SLOWEMIA
SOUTH AFRICA
SPAIM
SWEDEM
SWITZERLAND
TURKEY
LMITED KIMGDOM
WATICAN

AUSTRALIS,
BRLMEI DARUSSALAM
CHIMA,

HOMG KOMNG

I,

INDOMNESIA,

JAP AN

MACAD

MALAYSIA,

MEWY ZESLAND
PAKISTAMN

PHILIPPINES

REFUBLIC OF KOREA,
REFUBLIC OF SRILARKA,
SINGAPORE

TAMAN

THAILAND

THE LIMICHN OF Wy ANMAR
YIET M

BHRAIM

Move to equipment registration site

77

Additional equipment can be registered after logging in to PASS and clicking “How to register equipment?”. Please refer to page 4 for the detailed

Ver. 11.0, September 2014



