AG-MSU10 firmware update manual for Windows

Overview

This document explains how to update the firmware of AG-MSU10.

Preparation

Please prepare or make sure before begin.

How to update the USB driver version
1. Download the latest USB software driver (free) from the following website.
http://pro-av.panasonic.net/ -> Service & Support > Download > P2 > Windows P2 Driver

2. Update the driver with the following procedure.
2-1. Shutdown the Computer -> Connect & power ON the AG-MSU10 -> Re-start the computer.
2-2. Extract the driver package and then save “Setup.exe” to any location.
2-3. Execute the “Setup.exe”.
2-4. Select “AG-MSU10 (MSU) USB driver” when product selection dialogue is appeared, then click “OK” button (fig.1 in
the next page).
2-5. Click “Install” button when a message “Please connect AG-MSU10...” is displayed (fig.2 in the next page).
2-6. Click “Continue Anyway” button on the “Hardware installation” dialogue (fig.3 in the next page).
2-7. Click “Finish” button on the “InstallSheld Wizard Completed” dialogue.
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fig 1.
This installer will install the driver for P2, Installing Panasonic P2 Drivers ‘
Please select the driver for installation. The program features yvou selected are being installed. ‘
In case of upgrading USE driver, if one of the driver is upgraded, the rest are no need to upgrade.
[ ac-Hyxzo0(P2 handheld) USE driver Mot installed ~ panasonic P2 Installation
[ a3-pcpzopz drived USE driver Mot installed
[] a3-HPM100(F2 mobile recorder) USE driver Mot installed
L AHPK2000(PZ cam) USE driver it installed _ This nstaller wil install AG-MSU10(MSLI) UISE driver.
[ a3-Hex2100(P2 cam) USE driver Mot installed Please connect AG-MSULOMSL) by LSEZ.0.
[ a3-HPs1500(P2 deck) ISE driver Mot installed
[ AG-HPES00(P2 cam) USE driver Mot installed
[] aG-HPG10{PZ gear) USE driver Mot installed
[ A-HPX3000(P2 cam) USE driver Mot installed rstall_| l G
[] a3-HPM110(F2 mobile recorder) USE driver Mot installed
[ ac-HRx170(F2 handheld) USE driver Mot installed
[ a3-Hex2700(P2 cam) USE driver Mot installed
[ a3-Herxa700(P2 cam) USE driver Mot installed L '
[] aG-HPG20{P2 portabled USE driver Mot installed =
[ AG-HP%300(P2 cam) UISE driver Mot installed AR et =
[] a3-HPMz00(P2 mobile recorder) USE driver Mot installed
[ a3-HPD2s00(P2 deck) USE driver Mot installed
[ a3-pcpzipz drive) USE driver Mot installed
[ aG-HPE370(P2 cam) USE driver Mot installed
AG-MSU10(MSL) USE driver Mot installed
[ a3-HP%3100(P2 cam) USE driver Mot installed
[ a3-pcDz0(Pz drive) 1394 driver Mot installed
[ a3-pcD3s(Pz2 drive) PCIe driver Mot installed =
4 | &
PZ card CardBus driver {2 slob{s))
Install Driver Yersion:
pZcache sys(2.3.8,724), p2cata.sys(1.0.8.724)
Ok l ’ Cancel

The software pou are inztalling far thiz hardware:

Panasonic P2 Series USE Device

haz not pazsed Windows Lago testing to verify its compatibility

with Windows =P, [Tell me why this testing is importatt. )

Continuing your installation of thig software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
paszed Windows Logo testing.

Continue Anyway ] [ STOP Installation l
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Firmware update procedure
Note

* Only single AG-MSU10 can be updated at a time, do NOT connect two or more units simultaneously for updating.
* Updating may take four to five minutes.

Procedure
Download the latest firmware from the following website.
http://pro-av.panasonic.net/ -> Service & Support > Download > P2 > Software for P2 Products

1. Shutdown the Computer -> Connect the AG-MSU10 -> Power ON the AG-MSU10 -> Re-start the computer.
2. Log-in to the system with an account that has an “Administrator’ right.
3. Use the supplied USB cable (USB 2.0) to connect a PC to the USB device connector.
4. Hold down the [F1] button and the [POWER] button for 1 second or longer to turn the unit on.
5. Extract “MSU10UpdateTo310.exe” from the firmware package .
6. Execute the “MSU10UpdateTo310.exe”. (Fig 4)
(For Windows Vista or Windows 7) Click “Allow” button when the “User Assess Control” caution window is appeared.
7. Click “Execute” button and wait until the “Upgrade complete”. (Fig 5 ,Fig.6).

Fig.4

2 AG-M5U10 Update Tool

= TEF1: Change operation mode

Current Version 3.04
Execute
STEPZ: Upgrade datafile 1 Update Yersion 310

STEPI: Upgrade data file 2 Flease push Execute button for software
upgrade.

= TER4: Upgrade datafile 3

STEFS: Bestar device

= TEFE: Upgrade complete

Fig. 5

= AG-M5U10 Update Tool

o TEF1: Change operation mode

Currest Version o2
STEP2Z2: Upgrade data file 1 Update YYersion 210
STEFI: Upgrade datafile 2 Software upgrading...
S TEF4: Upgrade datafile 3 Flease do not turn off FC

Fleasze do not disconnect USEB cable.
S TEFS: Bestar dewvice

o TEFE: Upgrade complete
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Fig. 6

= AG-M5U10 Update Tool

o TEF1: Change operation mode

Current Yersion * ) t
CEECLIE

STERFZ: Upgrade data file 1 Update Yersion 210
USRS e AGMELUT0 software is the latestwersion.

Flease close this application.
S TEF4: Upgrade datafile 3 |

S TEFS: Bestar dewvice

STEFG: Upgrade complete
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How to confirm if the updating is already done?

Press the MENU button of AG-MSU10 to display the menu. Use the CURSOR buttons to select the following.
Menu -> STATUS -> SYSTEM INFO

COPY LOG
HOUR METER
SYSTEM INFO

STATUS
SETTING

STATUS

Hanilts VERSION : 3.10-00-0.00
i

K|

EXIT EXIT

IAHGE] 1AKGE 1

I FAI

w : ATA , STT_FTM56GX25H
J USED CAP. : 160.9/238.4 [GB] 71%

FOLDERS : 11/100

PAHKIIIIUN : FAI

w MODEL : ATA , STT_FTM56GX25H
USED CAP. : 160.9/238.4 [GB] 71%
FOLDERS : 11/100

How to recover if “Error message” displayed

Update tool stops the process and show a message when problem is detected.

Message examples
- Cannot communicate with AG-MSU10.Cancel operation.

- Error occurred during software upgrade. Cancel operation.
- File data transfer failed. Cancel operation.
- File data upgrade failed. Cancel operation.

Recovery procedure after the process stopped

1. Quit the update tool (click button).

2. Shutdown the computer -> Power OFF the AG-MSU10 -> Power ON the AG-MSU10 -> Re-start the computer.
3. Execute “MSU10UpdateTo310.exe”.
4. Make sure that the operating system has recognized the AG-MSU10 connection, then click “Execute” button.



