Update Procedure - Before Updating Software - July 2013.

AG-HPX250 / HPX255 series
Software (Firmware) update procedure

Before Updating Software

- Backup your setting data -

If AG-HPX250 / HPX255 is updated, all the setting data in SCENE FILE and USER FILE will
return to initial factory settings.

Please back up your setting data onto an SD memory card before updating, if necessary.

Flow Chart of Data Backup and Update

1-1. Write the SCENE FILE data to SD Card (Current Value)

v
1-2. Write the SCENE FILE data to SD Card (Saved Value)
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1-3. Write the USER FILE data to SD Card (Current Value)
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1-4. Write the USER FILE data to SD Card (Saved Value)
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1-5. Update of firmware
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Restore the data to equipment, if necessary.
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1-6. Read the USER FILE data from SD Card (Saved Value)

'

1-7. Read the USER FILE data from SD Card (Current Value)

'

1-8. Read the SCENE FILE data from SD Card (Saved Value)

'

[ 1-9. Read the SCENE FILE data from SD Card (Current Value)
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Please refer to the Operation Instructions. ( MENU: SCENE FILE / USER FILE > LOAD/SAVE or READ/WRITE )
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Configuration of setup data files

This camera makes it possible to save a scene file to each of the F1 to F6 positions on the SCENE FILE
dial.

Use of an SD memory card makes it possible to save up to four of the F1 to F6 files on an SD card for later
retrieval.

The setting menu values can be stored as a user file in the camera-recorder and up to four files can be
stored on the SD memory card.

The setting data files are configured as shown below.

AG-HPX250P/AG-HPX250EN SD CARD

SCENEFILE SCENE FILE SCEME FILE SCEME FILE

(Factory defauls) (Current operating status values) {Saved camera values) (s CARD)
> N b bl > th . F1
F1 Default value SCENEFILE | F1 Current value R T — F1 Saved value =)
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F2 Default value F2 Current vaiue F2 Saved value + x- =
FILE1 F4
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F4 Default value F4 Current value F4 Saved vaiue 21
3
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HLEZ 4
5 Default value B FE Current vaiue [ 1 FE Saved value rf—é
Fy F1
F2
SCENE F3
*+: SCENE FILE dial urit CARD FUNCTIONS screen i FILE3 F4
*2- All files F1 to F& SCENE FILE — LOADVSAVE = F&
FB
Fi
F2
n SCENE F3
k< FILE 4 F4
F5
F&

USER FILE WSER FILE USER FILE USER FILE

[Factory defaulis) (Current operating status values) (Saved camera values) (S0 CARD)

(Current USER FILE values| Saved LISER FILE values P USER FILET

-I—EliF_lr-J:FCﬂS ECTSEN OTHER F:H:'?FJ-'\_G ECTEEN
LIBER FILE — INTIAL * USEA FILE — LOATYSAVE > \USER FILE2
=
CARD PUNCTIONS scresn b LAER RS
UEER FILE = LOADYSAVE
P LISERA FILE4

* Running the menu option MENU INIT in the OTHER FUNCTIONS screen returns all current
operating status values and saved camera-recorder values in the F1 to F6 scene files as well as
in the user file to their factory defaults. This function does not return the TIMEZONE setting to
its factory defaulit.

* SCENE FILE and USER FILE settings cannot be operated when recordings can be compiled to
a previous clip in one-clip recording mode (i.e., when “1>3<CLIP” is displayed). After closing the
menu, push the Operation lever in the ¥ direction (STOP) for approximately 2 seconds, and try
once more after ending clip linking.
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Configuration of setup data files

This camera makes it possible to save a scene file to each of the F1 to FB positions on the SCENE FILE
dial.

Use of an SD memory card makes it possible to save up to four of the F1 to F6 files on an SD card for later
retrieval.

The setting menu values can be stored as a user file in the camera-recorder and up to four files can be
stored on the SD memory card.

The setting data files are configured as shown below.

AG-HPX255P/AG-HPX255EN SD CARD

SCENE FILE SCEME FILE SCENE FILE SCENE FILE

(Factory defaults) {Current cperating status values) {Baved camera values) (S0 CARD)
F ' i & > 1 2 F1
F1 Default value SOENE FILE » F1 Current value g =TT W=y p— F1 Saved value =

soraen IMTIAL LOADISAVE ™

F2 Default value F2 Current vaiue F2 Saved value + SLENE i
FILE 1 F4
t
F3 Default value $ F3 Current value & P| F3 Saved valus EE

E
74 Default value Fa& Cumrent value F4 Baved value F;
= L " SCENE F3

F5 Default val $ F5 Current val & P F5 Saved =

efault value rrent value aved value FILE 2 I
=3
F& Default value P FE5 Cument valug [ P FG Saved value ;:“3
A F1
F2
i SCENE F3
*1: SCENE FILE dial unit CARD FUNCTIONS scresn FILE 3 F4
*2 All files Fi to F& SCEMNE FILE — LOADYEAVE ™~ F5
F&
E}
F2
| SCENE F3
d FILE 4 F4
F5
F&

LUSER FILE USER FILE USER FILE USER FILE

(Factory defaults) (Current cperating status values) {Saved camera values) (SO CARD)

Current LSEF lues g values P LSER FILE1

'ijFlF‘JNCT-CNS BCTREr: OTHER FE?E‘}CI\.E reen
USZR FILE — INTIAL 3 USER FILE — LOADYSAVE > USER FILE2
CARD FUNGTIONS screen UREERES
USER FILE — LOADMSAVE
: s USER FILE4

* Running the menu option MENU INIT in the OTHER FUNCTIONS screen returns all current
operating status values and saved camera-recorder values in the F1 to F6 scene files as well as
in the user file to their factory defaults. This function does not return the TIMEZONE setting to
its factory default.

+ SCENE FILE and USER FILE settings cannot be operated when recordings can be compiled to
a previous clip in one-clip recording mode (i.e., when “1:<CLIP" is displayed). After closing the
menu, push the Operation lever in the ¥ direction (STOP) for approximately 2 seconds, and try
once more after ending clip linking.
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Firmware update procedure on
AG-HPX250 / AG-HPX255 series

1.How to check firmware version

1. Switch ON the power of the AG-HPX250 / HPX255 camera recorder.
2. Press MENU button > choose “11.DIAGNOSTIC” to display the current version.

DIAGNOSTIC

UERSION
10. 18-00-0.00

MODEL NAME AG—-HPX230

SERIAL NO. I INCAOOOO
OPERATION 00170h

PUSH MENU TO RETURN

2.Preparation

Prepare following equipment and a firmware file prior to update.

Name

Qty Remark

SD memory card

1 64MB or larger

Firmware package
(VSI**** zip)

Can be downloaded at:
AG-HPX250

1 https://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/upghpx250_e.htm

AG-HPX255

https://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/upghpx255_e.htm

AC adaptor

PC/Mac

1 Use for downloading, unzipping, copying firmware package

A Important: Please read before performing update:

® Update work may take long time (minimum 10 to 20 minutes), use secure power
supply (AC adaptor), unexpected shutdown while in update may cause an

unrecoverable failure.

® Do Not eject SD memory card while update is in progress (while access LED
blinks), interrupting communication between SD card and equipment may cause

unrecoverable failure.

& SD card slot




Firmware update procedure on AG-HPX250 series / AG-HPX255 series

April 2013
3.Updating firmware

[Preparation]

1. Insert an SD memory card into the SD card slot in the AG-HPX250 / HPX255 then switch to "THUMBNAIL" mode
(turn the power SW once).

2. Format the SD card (MENU > OPERATION > FORMAT > SD CARD : YES)

Updating P2 equipment *1) : Use an SD card formatted on P2 equipment
Updating microP2 equipment *2) : Use an SD card formatted on microP2 equipment.

*1) P2 equipment refers to the equipment which hasn’'t been performed the update for microP2.
*2) mciroP2 equipment refers to the equipment which has already been performed the update for microP2.

NOTE:

When you update an AG-HPX250 / AG-HPX255 with firmware not compatible with microP2, please use an SD card
formatted on this AG-HPX250 / AG-HPX255 or P2 equipment which is not compatible with microP2.
AG-HPX250 earlier than Ver. 17.40-00-0.00
AG-HPX255 earlier than Ver. 17.18-00-0.00

The SD card formatted on microP2 equipment can not be used for the update for non-microP2 equipment.

3. Visit Panasonic professional video support website below and download "vsi***** zip" firmware package.
AG-HPX250

https://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/upghpx250_e.htm

AG-HPX255

https://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/upghpx255_e.htm

4. Extract the ZIP package (you will see "PRIVATE" folder on the top).
5. Mount the formatted SD card to the computer then copy the "PRIVATE" folder to the SD card.

@l

vsi.zip Extract

PRIVATE
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Firmware update procedure on AG-HPX250 series / AG-HPX255 series

April 2013
[Perform update]
6. Insert the SD card (“PRIVATE” folder copied) into the SD card slot in the AG-HPX250 / HPX255.
7. Switch to THUMBNAIL mode then, perform update. (MENU > OPERATION > UPDATE : YES)
: : : — = = === — = -
: | i |

SOFTWARE VERSION UPDATE

RELETE
FORMAT
AZPAIR CLE

AE-CONNLITION

_ ; ~ Progress bar
Watch the S0 As LED I

=1 When Flashing : ¥

=1 Sluck ON or OFF more than 1 min,

In case of ERAOR, follow the procedures below,

L0y

EXC. THLATNAL
UPDATE

SEAVICE

1. Disconnect AC & Batbery power,
2. Restarl veraion updale with newly made update

S0 and repeat,

8. When progress bar reaches at 100%, “Version update successful” is displayed.

9. Switch OFF the power then remove power source from the unit to complete update work.

Version update si

Powar OFF then disconnect DG powar 1o completa.
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