PTZ Virtual USB Driver
Installation Procedures
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Introduction

PTZ Virtual USB Driver is a software program that runs on Windows.

By running this software on a Windows computer, you can let Windows recognize the Panasonic camera
connected to the computer on network (hereinafter referred to as the “Network Camera”) as the virtual USB

camera, and you can use this camera.

Operating Environment

The following environment is required for using this software.
@0sS
Windows 10 64bit
Windows 11

@®PC
CPU:  Core i5-7300U (2.60 GHz) and above
Memory: 4GB and above

The following cameras are supported by this software (As of August 2023).

* For the latest support models, please check the PTZ Virtual USB Driver product page on the following
website.

https://pro-av.panasonic.net/en/
@Panasonic  Network supported cameras
PTZ camera
- AW-UE160
- AW-UE150/155
- AW-UE100
- AW-UR100
- AW-UE80/AW-UE50/AW-UE40
- AW-UE70/AW-UN70
- AW-UE20
- AW-UE4
- AW-HE145
- AW-HE130/AW-HN130
- AW-HR140
« AW-HEA40/70/65, AW-HN40/70/65
« AW-HE42/75/68
+ AW-HE20
POVCAM



+ AG-UMR20/AG-UCK20
+ AG-MDR25/AG-MDC20
CX Camera Recorder
+ AJ-CX4000 / AJ-UPX900
+ AG-CX350 / AG-CX200 / AJ-UPX360
+ AG-CX10/ AG-CX98

<Note>

+ Please update the firmware to the latest version before using the camera. You may download the
firmware from the following website.

http://pro-av.panasonic.net/en/



About the Descriptions in this File

e The illustrations and screen displays in this file may be different from those in reality.

e Inthisfile, a personal computer is mentioned as a “PC”.

About Registration and Registered Trademarks

e Microsoft, Windows, and Internet Explorer are registered trademarks of Microsoft Corporation in the
United States.

e Intel, Intel Core i5 are trademarks or registered trademarks of Intel Corporation or its subsidiaries in
the United Sates and other countries.

o All other names, company names, and product names are trademarks or registered trademarks of each
company. TM and the ® mark are not specified in this manual.



Installation of the Software

Install this software according to the operation described below.

<Notes>
* To install the software, log in as a user having the Administrator authority.
* Please continue with the process by clicking [Yes] when the confirmation of the user account control is
displayed during installation.

Installing the Software

1. Double-click Setup.exe to run the installer.

2. Click the [Next] button to continue with the process.

ﬁ Panasonic PTZ Virtual USE Driver (64bit) - InstallShield Wizard =

Welcome to the InstallShield Wizard for
Panasonic PTZ Virtual USBE Driver (64bit)

The InstallShield(R) Wizard will install Fanasonic FTZ Virtual USE
Driver (54bit) on your computer. To continue, dick MNext.

WARMIMG: This program is protected by copyright law and
international treaties,




3.

The Software License Agreement appears. Check the content, and if there is no problem,

select [I accept the terms in the license agreement], and then click [Next].

ﬁ Panasonic PTZ Virtual USE Driver (4bit) - InstallShield Wizard oy

License Agreement

Please read the following license agreement carefully,

My

Software License Agreement
Panasaonic Connect Co., Ltd. (hereinafter referred to as “Panasonic™ grants to you
a non-exclusive license to use “PTZ Virtual LSB Driver” (hereinafter referred to as
the “Software™) under the following conditions.
By installing the Software, you are considered to have agreed with the Software
License Agreement.
Article 1 Rights v
(®) I accept the terms in the license agreement Print
{1 do not accept the terms in the license agreement

Installshield

4. The screen for starting installation appears. Click [Install].
ﬁ Panasonic PTZ Virtual USB Driver (B4bit) - InstallShield Wizard oy

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Badk. Click Cancel to
exit the wizard.

Installshield

< Back mw Cancel




5. Click [Finish] to close the dialog box.

ﬁ Panasonic PTZ Virtual USE Driver (B4bit) - InstallShield Wizard ot

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Panasonic
PTZ Virtual USE Driver (54bit). Click Finish to exit the wizard.

6. This completes the installation process.



Starting and closing the software

Starting the software

The software will automatically start after you login to Windows.

When you start the software, if the screen asking for permission to run the software appear,
select [Yes].

L .
' Windows Command Processor

Verified publisher: Microsoft Windows

Program location: "C:¥WINDOWS¥System32¥cmd.exe” /C "C:
¥Program Files¥PanasonicPtzVirtualUsbApp¥startApp.bat”
Show information about the publisher’s certificate

Change when these notifications appear

Hide details

Closing the software

To close this software, click the X button at the top right of the window.
A confirmation screen for closing the software will be displayed. Select "Yes" to close this software.



Viewing the Operation Manual

The operation manual of this software is provided in the help file format in the application.

Click the ? button at the top right of the screen to view the operation manual of this software.

B P12 virtual USB x

Delete

. Camera Title Model IP Address Status Stream Setting Video Format
AW-UN70 CAM:UN70 192.168.0.10 ONLINE H.264(1) 1920x1080 / 60 fps

AW-HE130 CAM:HE130 192.168.0.12 ONLINE H.264(1) 1920x1080 / 50 fps

AW-HE70 CAM:HE70 192.168.0.20 ONLINE H.264(1) 1920x1080 / 60 fps

192.168.0.30 OFFLINE

Web Control

Initial Settings

If necessary, make the initial settings before using this software.

For details, refer to the “Initial settings of the camera” section of the operation manual.



