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About the Information Function 

Function Overview 
The Information function offers information on this software and on the server PC. 

- With the Information function, you can: 
Display software information 

Display base software and each plugin version 

          Manage paid plugins 

Activate / deactivate paid plugins 

Confirm paid plugin license status 

Update paid plugins 

Display hardware information 

Display server PC hardware information 

 

 

 

Selecting the Information Function 
Click the [Information] button in the function selection area on the left of the screen to display the Information function 

screen. 

 
 

  



 

Display Software Information 

Explanation of Display Content 
Click the [Software] tab in the top left of the Information function screen to display the software information screen. 

 
1. Production Software 

        Displays the version of the base software of this software. 

 

2. Plugin Information 

        Displays this software’s plugin information. 

        Paid plugins can also be managed from here. 

 

        Explanation of List Information 

          • Plugin Name 

              Indicates the name of a plugin. 

          • License Status 

              This indicates the status of the license if the plugin is a paid plugin. 

              [-] will be displayed if the plugin is a free plugin. 

          • License Update Date 

              Displays the date the license was updated. 

          • Remain Days 

              Paid plugins with limited-time licenses will have their remaining number of days displayed. 

              [-] will be displayed if the plugin is a free plugin or if the plugin is a paid plugin with an unlimited-time 

license. 



          • Current Version 

              Displays the version information of installed plugins. 

          • Latest Version 

              Displays the newest version of a plugin. 

              This is only displayed when the server PC is connected to the internet. 

 

  



 

Manage Paid Plugins 

Manage paid plugins 
On this screen, you can manage the licenses of paid plugins. 

The items that can be managed are as follows: 

- Start a free trial 

If a paid plugin has a free trial function, you can start a free trial. 

- Activate/deactivate a license 

You can activate/deactivate the license of a paid plugin. 

- Check the license status 

You can check the license status of a paid plugin. 

- Install/update plugin data 

If a paid plugin requires separate execution data, you can install/update the data. 

 

  



Preparations (member registration on PASS site) 
In order to start a trial and perform the activation procedure, you will need the email address that you used for member 

registration on the Panasonic PASS site. If you have not registered as a member, please register as a member on the PASS 

site following the procedure below. 

*The PC must be connected to the Internet. 

 

 1. Click the [Information] button in the function selection area on the left of the screen to display the Information 

function screen. 

2. Click the [Software] tab at the top left of the Information function screen to display the software information screen. 

3. Click the [License Management] button on the software information screen to display the license management screen. 

 
 

 4. Click the [Go to PASS website] button at the top right of the license management screen. 

 
 

5. The PASS site will be displayed in your web browser. Click the [Register now] button in the menu on the left. 



 
6. Click the [Sign up] button under [Register only your profile] 

 
7. Follow the instructions on the screen, and enter your email address and password to register. 

 
  



Starting the Free Trial 
If a paid plugin has a free trial feature, you can use the plugin's functions for a set period of time when you start the trial. 

The period of use varies depending on the plugin. 

 
Start the trial according to the procedure below. 

*The PC must be connected to the Internet. 

Approximately 2GB of data is to be downloaded, so it is recommended to perform the procedure in an environment with 

good connection status. 

*You must first register as a member of the PASS site by following the instructions in “ Preparations (member registration 

on PASS site)”. 

 
1. Click the [Information] button in the function selection area on the left of the screen to display the Information 

function screen. 

2. Click the [Software] tab at the top left of the Information function screen to display the software information screen. 

3. Click the [License Management] button on the software information screen to display the license management 

screen. 

 
 4. Enter the following information on the license management screen. 

Host Name: Enter the PC name. 

Email Address: Enter the email address you used to register as a member on the PASS site. 

Organization: Enter the company name. 

Country: Select the country. 

5. Check the checkbox at the left end of the Advanced Auto Framing row. 

6. Click the [Start Trial] button at the bottom of the license management screen. 



 
 7. If a plugin data download is required, the plugin data will be downloaded from the Internet.  

After the plugin data download is complete, the License Status will change to [In Trial] and the plugin functions will 

become available.  

 
If the processing does not end successfully for some reason, the following error message is displayed in Operation 

Status. 

･Error - Unable to communicate with server 

Communication with the activation server is not established. 

Check if the PC is connected to the Internet. 

･Error - Email address is not registered on the Pass site 

    The process cannot be completed because the email address you entered in the Email Address field in step 4 

was not the one you used to register as a member on the PASS site. 

Please enter the email address you used to register as a member on the PASS site. 

 
  



Activating the License 
To activate a paid license, follow the steps below. 

*The PC must be connected to the Internet. 

Approximately 2GB of data is to be downloaded if free trial is not performed, so it is recommended to perform the 

procedure in an environment with good connection status. 

*You must first register as a member of the PASS site by following the instructions in “ Preparations (member registration 

on PASS site)”. 

 
 1. Click the [Information] button in the function selection area on the left of the screen to display the Information 

function screen. 

2. Click the [Software] tab at the top left of the Information function screen to display the software information screen. 

3. Click the [License Management] button on the software information screen to display the license management 

screen. 

 
 4. Enter the following information on the license management screen. 

Host Name: Enter the PC name. 

Email Address: Enter the email address you used to register as a member on the PASS site. 

Organization: Enter the company name. 

Country: Select the country. 

 5. Enter the key code of the purchased license in the Key Code field of [License Activation]. 

 6. Click the [Activate] button. 



  
 7. Processing will start to activate the license. 

If a plugin data download is required and you are not running a free trial, the plugin data will be downloaded from the 

Internet. 

If the process is completed successfully, the License Status will change to [Activated] and the plugin will be available 

for use. 

 
  If the processing does not end successfully for some reason, any of the following error messages is displayed in 

Operation Status. 

･Error - Keycode is already used 

The key code you have entered is already activated on another PC. 

To use the key code, you must deactivate the license on the PC on which the key code is used. 

･Error - Invalid keycode 

The key code you have entered is incorrect. 

Check if the entered key code is correct. 

･Error - Unable to communicate with server 

Communication with the activation server is not established. 

Check if the PC is connected to the Internet. 

･Error - Email address is not registered on the Pass site 

The process cannot be completed because the email address you entered in the Email Address field in step 4 

was not used to register as a member on the PASS site. 

Please enter the email address you used to register as a member on the PASS site. 

 
  



Deactivating the License 
If you wish to transfer a license to another PC, you must first deactivate the license on the PC on which the license is currently 

activated. 

Deactivation is performed according to the following procedure. 

 

*The PC must be connected to the Internet. 

 
1. Perform steps 1 to 3 of “Activating the License” to display the license management screen. 

 
2. Tick the checkbox at the left end of the row for Advanced Auto Framing that you want to deactivate. 

 3. Click the [Deactivate] button at the bottom of the license management screen. 

 4. Processing will start to deactivate the license. When the process completes successfully, the License Status will 

change to [Deactivated]. 

It takes a maximum of 1 minute for the request to be processed and reflected. 

 
 If the processing does not end successfully for some reason, the following error message is displayed in Operation Status. 

･Error - Unable to communicate with server 

Communication with the activation server is not established. 

Check if the PC is connected to the Internet. 

 
  



Apply for a license extension 
If your license has a validity period, you can extend the validity period by carrying out the extension procedure using a 

different license (key code). 

example) 

  ・Extend an AW-SF501WZ (validity period: 7 days) by using another AW-SF501WZ (validity period: 7 days) 

The validity period will be 14 days (7 days + 7 days). 

  ・Extend an AW-SF501WZ (validity period: 7 days) by using AW-SF501MZ (validity period: 30 days) 

The validity period will be 37 days (7 days + 30 days). 

 

 

You must apply for an extension on our PASS website. 

Connect your PC to the Internet and follow the steps below to apply. 

Please note that the extension procedure cannot be cancelled once completed. 

1. Access the PASS site by following steps 1 to 4 in "Preparation (PASS site membership registration)". 

2. Enter your email address and password in the email address and password input fields on the left side of the PASS site 

screen, then click the "LOG IN" button to log in to the PASS site. 

  
 

3. After logging in, click [License Management] in the left menu of the screen. 

  
 



4. A list of registered licenses will be displayed. 

Click the Extend button on the row of the license you want to extend. 

  

 
5. The license extension screen will be displayed. 

Make sure that the license key displayed at the top of the screen is for the license you want to extend.  

 
 

6. Enter the key code of the license you want to use for extension in the license key entry field in the center of the 

License Extension screen, and then click the Register button. 

  



7. Verify that the key code for your registered license has been added to the list at the bottom of the screen. 

  
 

8. Return to the Information screen of this software and click the Update License Information button to the right of the 

Last Updated display. The latest license information will be obtained from the PASS site and the license status will be 

updated. 

 
  



Checking the License Status 
The license status can be checked on the Information function screen. 

 

 1. Click the [Information] button in the function selection area on the left of the screen to display the Information 

function screen. 

 
 2. The license status is displayed in the License Status column of each plugin display. 

  If the license status is "In Trial" or if the license has a validity period, the number of remaining days of the period is 

displayed in the Remain Days field. 

    Initial : Initial status (license deactivated) 

Activated : Activated (license activated) 

Deactivated : Deactivated (license deactivated) 

In Trial : In trial (license activated) 

Trial Expired : The trial period has ended (license deactivated) 

License Expired : The license has expired (license deactivated) 

Duplicated : The activation information of another PC is being used (license deactivated) 

 

 

  



Installation of the plugin data 
When the license status of paid plugin is [In Trial] or [Activated], and the plugin data is not installed on the PC, you can 

install the plugin data by following the steps below. 

*The PC must be connected to the Internet. 

Approximately 2 GB of data is to be downloaded, so it is recommended to perform the procedure in an environment with 

good connection status. 

 
1. Click the [Information] button in the function selection area on the left of the screen to display the Information function 

screen. 

2. Click the [Software] tab at the top left of the Information function screen to display the software information screen. 

3. For plugins that require data installation, an [Install] button will be displayed on the far right. 

Click the [Install] button to display the installation management screen. 

 
4. Click the [Install] button at the bottom of the installation management screen. 

5. The plugin data will be downloaded from the internet. 

 



 

Update of the plugin data 
When the license status of paid plugin is [In Trial] or [Activated], and the plugin data is installed on the PC but a newer 

version is available, you can update the plugin data by following the steps below. 

 

*The PC must be connected to the Internet. 

Approximately 2 GB of data is to be downloaded, so it is recommended to perform the procedure in an environment with 

good connection status. 

 
1. Click the [Information] button in the function selection area on the left of the screen to display the Information function 

screen. 

2. Click the [Software] tab at the top left of the Information function screen to display the software information screen. 

3. For plugins that require data update, an [Update] button will be displayed on the far right. 

Click the [Update] button to display the update management screen. 

 
4. Click the [Update] button at the bottom of the update management screen. 

5. The plugin data will be downloaded from the internet. 

 

 

  



 

Display Hardware Information 

Explanation of Display Content 
Click the [Hardware] tab in the top left of the Information function screen to display the server PC hardware information 

screen. 

 
      CPU 

        Indicates the server PC CPU information. 

 

      GPU 

        Indicates the server PC GPU information. 

 

      SDI Board 

        If the server PC has an SDI board installed, SDI board information will be displayed. 
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