
Updated Jul., 2021 
Procedure for loading CAC file 

1/2 

Procedure for loading CAC file into Camera  
 AK-UC4000series AK-UC3300, AK-HC3900series 

 

1. Preparation of SD memory card 

Format SD memory card with equipment 

MENU ：[FILE] [SD CARD] [MODE] Format 

 

2. Download CAC file 

(1) Download the required CAC file from the CAC operation table in support website 

into your PC. 

(2) Extract the downloaded Zip file “DV****.zip” at any folder in the PC. After extracting 

the zip file, CAC data file “*********.CA2” is in the following folder. 

¥DV****¥PRIVATE¥MEIGROUP¥PAVCN¥SBG¥SYSCAM¥CAC¥********.CA2 

 

3. Copy CAC file into SD memory card 

(1) Insert a formatted SD memory card into the card slot of the PC. 

(2) Copy the whole folder “private” in the extracted folder into the SD memory card. 

NOTE: Do not change the construction of folder and the file name. 
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4. Loading a CAC file from the SD memory card to Camera 

(1) Insert the SD memory card with a CAC file into the SD card slot of Camera. 

(2) Load a CAC file from the SD memory card to Camera 

   MENU ：[FILE] [CAC FILE] [READ]  

Select “MEN_STORE_NO. “ and “YES”. 

 

[MAINTENANCE][CAC ADJUST][CAC CONTROL] ON  (Factory setting: ON) 

The file is selected automatically according to the lens. 

 

 

In addition, please refer to the Operating Instructions. 
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