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【1】 Introduction 
 Media Bridge member ’s portal (hereinafter referred to as this site) is a member site 
dedicated to Media Bridge. Various information such as obtaining the installer from the 
Kitting manual is posted. You can also register the license key to start using Media 
Bridge from here. 
 

【2】 Preparation 
① E-mail address used for new registration 

Note) If you have already registered for Pass site, you can use the same email 
address, but you need to newly register on this site. 

② Media Bridge License license key 
Note) It is also possible to register the device after obtaining the license key by 
performing only new registration. 

③ Internet connection 
 

【3】 Sign up If you have already done so, please proceed to [4]. 
Access the dedicated registration site for Media Bridge. 
https://eww.pass.panasonic.co.jp/mebr/guest/TopLogin.do?lang=en  

 
3-1 Click "Registrater now". 

* Only for Media Bridge Pass registrants need to register again for other products. 
 
 
 
 
 
 
 
 
 
 
 
 



3-2  Enter your e-mail address and password and click "Next". 
 

 
 
 
 
 
 
 

3-3 Enter your customer information and click "Register". 
Note) Make a note of your customer name as you will need it when you reissue 

 your password. 
Note) Click Membership Rules to open it once, you cannot register until it opens. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3-4 Confirm the customer information registration and click "Register". 
3-5 A confirmation email will be sent to the registered e-mail address. Please access 

 the URL in the email you received within 2 weeks and complete  
the membership registration procedure. 

 



【4】License key registration 
4-1  For new license key registration, click the "Software license" button. 

If you have already registered one or more keys, click "Modify/add license". 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
4-2 Select Country / Area selection 
4-3 Enter the "Purchase", "Equipments", and click "Add". 

 
 
 
 
 
 
 
4-4 Confirm the registered license information on the "Confirmation of 
  equipment registration" screen and click "Complete registration" button. 
 If you have multiple licenses, click "Add other Licenses" button to register the license. 

4-5 When the license registration is completed, an email will be sent to the registered 
 email address. 
 
 

（1 or more license key registered） （New license key registration） 



【5】 Media Bridge kitting method 
After registering the license key, the Media Bridge server construction procedure manual 

and Media Bridge software can be downloaded from the "Download" button. 
 

● Media Bridge server construction procedure manual 
  Describes the AWS server construction procedure (standard specifications) and 
 Media Bridge software deployment procedure. 

● Media Bridge software 
Media Bridge software and configuration files 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



【6】 Media Bridge server information registration 
 After registering the license key, Media Bridge can be operated by registering the kitted 
server information and linking both. 
 
6-1  Click "Modify/add equipment", enter the information, and then click the "Add" button. 
 
 
 
 
 
 
 
 
 
 
 
 
● Purchase information:  

Enter the equipment manufacturer when purchasing equipment, and Amazon when  
kitting on AWS. 

● Equipments information： 
Model number： Select software part number. 
Tenant Key：Enter the tenant key displayed on the Media Bridge Kitting screen. 

 
Date of purchase：Enter the device purchase date when purchasing equipment,  

and the construction date when kitting AWS. 
Note) Enter with a past date. 

 



6-2 Associate the equipment with the license key 
   Click the "Search equipment" and click the "Search" button. 

Note) If you do not enter anything in the "Model number", all registered items 
 will be displayed. 

 

 
 

6-3 Click "Unit model" with the license key(SW) you want to link, select the "Unit model"  
 on the POP-UP screen, and then click "Update". The tenant key is displayed  
in the "Unit model" column. 

 

 

 
 
 
 
 
 



6-4  Finally, click "Certification". Registration is complete when it becomes "issued". 
 

 
 
 (Completion of registration) 
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