KAIROS Update overview

STEPS

1. Check the current version
2. Install the latest version of KAIROS Creator (GUI Software) to PC
3. Update KAIROS Core (Main frame) and

KAIROS Control (Control Panel) by using KAIROS Creator

- KAIROS Creator (GUI Software) must be activated in advance.
- KAIROS Core (Main frame) and GUI PC must be on the same network.



KAIROS Version  KAIROS Creator/ KAIROS Core

- KAIROS Creator (GUI software)
- KAIROS Core (Main frame)
You can check the current version in KAIROS Creator. (See the figure below)

Select [Help] - [About]

@ KairosCreator [192.168.10.10]
|
Production Settings DeckA DeckB Help
MIXER Control |I'i5TEI|| |iCEI‘|SE... Transitions

0SS license info_
Deck A Main / Layer-1 About

KAIROS CREATOR Connected Senver

Version 109 \Mersion 1.09
System-|d System-Id

KAIROS Creator (GUI software)

KAIROS Core (Main frame)




KAIROS Version KAIROS Control

- KAIROS Control (Control Panel)
The information of Control Panel can be displayed on Multi-purpose delegable numeric keypad (MENU PANEL)

Select [SETUP] - [Info.]

Connected to 192.168.10.10 Settings Version
1.0.9

Qo

Connect Setup IP-Addr.

Brightn.

O

Restart



KAIROS Creator Installation (Windows)

1134 (Windows)

If KAIROS Creator is running, please close it.

1. Download “Kairos Creator DV91000540*.zip” file from PASS KAIROS member’s portal site
https://panasonic.biz/sav/kairos e/ and unzip it.

Double-click the file “kairos-creator****setup.exe”
to execute it.

The following warning window may be displayed.
In this case, click “More info" and then click “Run anyway".

Windows protected your PC Windows protected your PC

ecognized app from Microsoft Defender S i an unrecognized app from

e e |



https://panasonic.biz/sav/kairos_e/

KAIROS Creator Installation (Windows)

On the Select the install mode screen.
Click [Next] to start to install the KAIROS Creator.

> CAH0003419 (D)) » 5484
8 B e e 4%
74 )
| | kairos-core-devel-5484.tarxz 2020/06/23 15:01 XZ T74 5,608 KB
[ KairosCreator-devel-5484.macosx.dmg 2020/06/23 14:58 DMG 774 )1 29,952 KB
|j kairos-creator-devel-5484.tarxz 2020/06/23 15:01 XZ 774 1,693 KB
IT&J kairos-creator-devel-5484-win32-setup.exe 2020/06/23 15:00 TIT-23 34,769 KB
I media-suite-devel-5484.tar 2020/06/23 1501 AR7AIL 5bb, T90 KB
02104 [] ndi-viewer-devel-5484.tarxz 2020/06/23 15:01 XZ 774 216 KB
d panel-devel-5484.tar 2020/06/23 14:57 TAR 771l 123,290 KB
|j panel-devel-5484.tarxz 2020/06/23 15:01 XZ 774 ) 204 KB

ﬂ Setup - KairosCreator version 1.0.0 -

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this agreement before
continuing with the installation.

Software License Agreement

Caution: Be sure to read the Software License Agreement before opening the bag containing the
key code.

Thank you for purchasing this Panasonic product. Before opening the bag containing the key code
packaged with this product, please read this Software

License Agreement.

If you agree with the Software License Agreement, open the bag containing the key code and
activate the Software. For the activation procedure, refer

to the User Guide of this product.

MNote that by opening the bag containing the key code, you are considered to have agreed with the
terms of the Software License Agreement. The

Software License Agreement is a legally binding agreement between you and Panasonic
(hereinafter referred to as the Agreement). It is also proof that

you have been granted a license to use the Software by Panasonic under the law.

Article 1 Rights

You can obtain a license to use the Software (which refers to the software that can be activated

I @Iaccept the agreement I

()1 do not accept the agreement

W

Cancel




KAIROS Creator Installation (Windows)

2. Select whether to create a shortcut on your desktop, click [Next]
And then click [Install] to continue the installation.

ﬁ Setup - KairosCreator version 1.0.0 - X @ Setup - KairosCreator version 1.0.0 - x

Select Additional Tasks
Which additional tasks should be performed?

Ready to Install
Setup is now ready to begin installing KairosCreator on your computer.

Panasonic Kairos

W
Select the additional tasks you would like Setup to perform while installing KairosCreator, then click Next. Click Install to continue with the installation, or click Back if you want to review or change any settings.
i W
| Destination location: i
\ additional shortcuts: C:¥Program Files¥ Panasonic¥KairosCreator
W
Create a desktop shortcut Start Menu folder:
I W
W

Additional tasks:
Additional shortcuts:
>
Create a desktop shortcut

< Back Cancel < Back Install Cancel




KAIROS Creator Installation (Windows)

3. Installation takes about several tens of seconds. During this time, be careful not to turn off the power.

4. Installation is complete when the screen below is displayed.
(When complete, KAIROS Creator will restart automatically.)

ﬁ! Setup - KairosCreator version 1.0.0 - B ranesonic

l Panasonic DP-MB545 Series
Completing the KairosCreator Setup
Wizard

. Panasonic Kairos
™ ImageConverter
Setup has finished installing KairosCreator on your computer. The KairosCreator

application may be launched by selecting the installed shortcuts.
Shotbox

Click Finish to exit Setup.
u SoftwareUpdater

Launch KairosCreator @ revesonic pc o7l BRI-7 1074
o
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Pulse Secure

Sitess

Skype

"% Slack

Sticky Notes

Systemwalker Desktop Patrol CT




KAIROS Creator Installation (Mac)

STEP 2 Gl

If KAIROS Creator is running, please close it.

1. Download “Kairos Creator DV91000585*.zip” file from the PASS KAIROS member’s portal site
https://panasonic.biz/sav/kairos e/ and unzip it.

Double-click on the file “kairos-creator****.macosx.pkg”
to execute it.

Click [Continue] to move to License Agreement screen and read the Software License Agreement.
If you can agree, click [Continue].

® ‘& Install KairosCreator a [ ] @ Install KairosCreator 8
Welcome to the KairosCreator Installer Software License Agreement
e Introduction Hau.will be:guidad theoughrthe:steps negessdry to instll-this Introduction Software License Agreement
software.

[ ] License Panasonic Corporation (hereinafter referred to as “Panasonic”) grants to you a non-exclusive
license to use “Kairos Creator” (hereinafter referred to as the “Software”) under the fallowing
conditions.
By installing the Software, you are considered to have agreed with the Software License
Agreement.

Article 1 Rights
‘You can obtain a license to use the Software, but the patent rights, copyrights, and all other
rights belong to Panasonic or third parties, and will not be transferred to you.

I Article 2 Communication
The Software may communicate with a server of Panasonic or a third party to check the

license status.
By installing the Software, you are considered to have agreed that Panasonic may collect,
retain, and use information on the license of the Software. Panasonic will not provide
information on the license collected from your computer to a third party without your
consent. However, Panasonic does not guarantee 1o you protection against eavesdropping
or wiretapping by a third party.

Article 3 Reverse Engineering, Decompiling or Disassembly
The Software is provided to you as is, and Panasonic makes no express or implied
warranties whatsoever with respect to the Software. You may not reverse engineer,
decompile, or disassemble the Software. Panasonic or any of its distributors or dealers
shall not be bound by warranty for any defects in the Software or damage to you caused by
your reverse engineering, decompiling, or disassembly of the Software.

Print... Save... Go Back



https://panasonic.biz/sav/kairos_e/

KAIROS Creator Installation (Mac)

2. Click [Agree] to move to “Install Location” screen. Check your install location and then click [Install].

& Install KairosCreator (& @ & Install KairosCreator (2]
Software License Agreement Standard Install on “Macintosh HD"
Intraduction Software License Agreement Credustion This will take 160.3 MB of space on your computer.
® License Panasonic Corporation (hereinafter referred to as “Panasonic”) grants to you a non-exclusive License Click Install to perform a standard installation of this software
licansa tn usa “Kairns Creatar” (herainafter refarrad ta as the “Softwara™ under the following d k " . h "
DeSlinaticnSeeet on the disk "Macintosh HD".
| To continue installing the software you must agree to the terms of the ® Installation Type

software license agreement.

n

Click Agree to continue or click Disagree to cancel the installation and quit i
the Installer.

Read License Disagree Agree

or Dy @ nira party:
Article 3 Reverse Engineering, Decompiling or Disassembly

The Software is provided to you as is, and Panasonic makes no express or implied

warranties whatsoever with respect to the Software. You may not reverse engineer,

decompile, or disassemble the Software. Panasonic or any of its distributors or dealers

shall not be bound by warranty for any defects in the Software or damage to you caused by

your reverse engineering, decompiling, or disassembly of the Software.

Change Install Location...

Print... Save... Go Back Continue Go Back Install




KAIROS Creator Installation (Mac)

3. On the installation confirmation screen, type password and click [Install Software].
4. Installation takes about 20-50 seconds. Do not turn off the Mac during installation.

5. Installation is complete when the screen below is displayed. Click [Close] to finish the installation.

@ & Install KairosCreator 8

The installation was completed successfully.

Introduction

License "B
Installer is trying to install new software. Destination Select _

Installation Type

| | Enter your password to allow this. - . o
¥z [istalstion The installation was successful.
® Summary

User Name: The software was installed.

Password: H [

Cancel Install Software

Close




KAIROS Creator Installation (Mac)

Note:
In the case of the following screen is displayed on M1 Mac, click [Install] to install Rosetta.

To open “KairosCreator”, you need to install Rosetta.
Do you want to install it now?

Rosetta enables Intel-based features to run on Apple Silicon Macs.
Reopening applications after installation is required to start using
Rosetta.

Use of this software is subject to the Software License Agreement applicable to
the software you are downloading. A list of Apple SLAs may be found here:
http:/ /www.apple.com/legal/sla/

? Not Now |m

In the case of the following warning is displayed, please check the internet connection on your Mac.
Click [Done] and try again the installation from the beginning.

This update is not allowed on this system.




KAIROS Core / KAIROS Control Update

KAIRQOS Core (Main frame) and KAIROS Control (Control Panel) can be updated with KAIROS Creator (GUI software).

1. Download the firmware file “****** zip” file
from PASS KAIROS member’s portal site https://panasonic.biz/sav/kairos e/ and unzip it.

KAIROS Core (Main frame) firmware file: DV91000496*.zip -> “kairos-core-*** tar”

KAIROS Control (Control Panel) firmware file: DV91000539%*.zip -> “kairos-control-*** . tar”

2 . Launch KAIROS Creator (GUI Software) and select [Help] - [ Server update ]

. KairosCreator [192.1686.10.10]

Server update..
Install license...

Deck A Main I Layer-1


https://panasonic.biz/sav/kairos_e/

KAIROS Core / KAIROS Control Update

3. Enter the IP address of KAIROS Core or KAIROS Control

5 You can check IP address of KAIROS Control on Panel
. Software Update - X [Setup] -[IP-Addr.] (Example below)

C:/Program Files/Panasonic/airos Creatorbin rows e Settings
192.168.10.10

Ready!
IP-Addr.

Update

1

Calibr. Brightn.

K O

Profile




KAIROS Core / KAIROS Control Update

4. Click [Browse] and select the firmware
KAIROS Core (Main frame) firmware file: (Example:DV91000496*->) “kairos-core-*** tar”

KAIROS Control (Control Panel) firmware file: (Example:DV91000539*->) “kairos-control-*** . tar”

® Open archive ? x

@ Software Update ? X

C:/Program Files/Panasonic/airos Creatorbin

192 168.10.10

Ready

|_||: I:I El_tE 05 e File name:

Files of type: MediaSuite update file (* tar) (* tar)

File name:

) Cancel
Files of type:  MediaSuite update file (*.tar) (* tar) S



KAIROS Core / KAIROS Control Update

5. Click [Update] and then [Yes].
® Proceed?

YU are going to update the sofware of device 192.168.10.10.
? The device will reboot at the end of the installation process.

Do you reallywant to proceed?

6. The update time is as follows. During this time, be careful not to turn off the power.

KAIROS Core: about 2-3 min.
KAIROS Control: about 1 min.
* If you specify the wrong firmware, the following

@ Software Update ? X error will be displayed during the update.
The update will be canceled and the previous state

will be restored.

o5 ketopd AT- K.C 100/5400/media-s uite-devel-5400 tar Browse

Sernver error: Can't verify software!

192.168.10.10 Server .
99%

Update

Lpload file...

Update




KAIROS Core / KAIROS Control Update

7. It will restart automatically when the update is complete.
Click [Close] button. And then, please confirm the version.

@ Software Update

CS5/Downloads/DVA1000496C kairos-core-1.0 9 1ar Brow

192.168.10.10

-
J

[ 1 & r ¢ 4 - T S e by T

POPPEDPIIIIIDD ) D y Installation successfully completed!

10086

Update

e e e Gl Gl G Gl Gl G Gl Gl G G Gl G GG EE
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8. The update is complete when both the KAIROS core and KAIROS Control updates are complete.

If you have updated only one of them, go back to top of Step 3 and update the other one.
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